
 Newark & Sherwood Carers Partnership Board 
Minutes of meeting held on 20th January 2016 

At Newark & Sherwood CVS 
Present: 
Adrian Hartley (AH) (Chair)  Carer 
Val Gardiner (VG)   Community Engagement, Newark & Sherwood CVS 
Penny Spice (PS) `  Nottinghamshire County Council ASCH 
Stanley Chapman (SC)   Carer 
Dan Godley (DG)   Nottinghamshire County Council 
Zena Cameron (ZC)   Nottinghamshire Carers Hub, Carers Trust East Midlands  
Linzi Adams (LA)   Nottinghamshire Carers Hub, Carers Trust East Midlands 
Marek Melges (MM)   Carer 
  
Apologies: 
 
Amy Hiscock (AHi)   Dementia Information Service, Newark & Sherwood CVS 
Gill King (GK)    Carer 
Helen Hume (HH)   Beaumond House 
Andrea Sharpe (AS)   Healthwatch Nottinghamshire 
Di Clayton (DC)    Nottinghamshire County Council 
Nicola Ensor (NE)   Newark & Sherwood CCG 
 
AH welcomed everyone to the meeting and introductions were made 
The minutes of the last meeting were agreed a true record. 
 
Matters arising 

 Home Based Care – VG has contacted Di Clayton, Joint Management Team Manager, Quality and 
Market, Notts CC, who will attend a future meeting.    DG, whose previous role was in Home 
Based Care management, offered to address some of the issues raised at the last meeting.  
DG said that none of the 4 contracted home based acre providers were sub -contracting to other 
organisations (except for a very small pocket in Gedling area).   The Newark area provider, 
Comfort Call, is struggling to recruit care workers, which has led to quite significant unmet need.  
The County Council has had to spot contract with other local home care providers to meet 
needs.  Agencies try to provide consistent staff but it’s difficult with current staffing issues. None 
of the 4 care providers are delivering as per the contract.  DG said all were being given a 10% 
increase in the hourly rate to be able to pay staff more. 
DG said the contract is being looked at with the possibility of a new tender in the next 18 
months. 
Carers shared their own experiences, good and bad, of home based care and supported living 
providers and expressed their disappointment that the contract did not work effectively. 
 
Carers said that they acknowledged the low wages but have major problems in finding good 
providers and retaining them – they would like more help with this. 



Dan will feed this back to Di Clayton. 
DG said that Mandy Barton is the Community Partnership Officer working with Comfort Call 
around performance and it was agreed that ZC will contact Mandy to ask her about some of the 
issues raised.  Zena offered to collate carers experiences of using Comfort Call and then discuss 
with Mandy. 
Action: Zena to contact Mandy Barton. 
Carers to share their experiences of using Home Based Care with Zena – email  Zena Cameron 
ZenaCameron@carerstrustem.org  
 

 Letter to Cllrs Muriel Weisz and Alan Rhodes – PS said there was no progress yet in chasing up a 
response to the letter.  Carers expressed their disappointment at the lack of response. 

 
Seldom Heard Carers – Dan Godley, Commissioning Officer,  Notts County Council 
DG said he has been appointed into a 12 month post (working with PS) to identify and engage with 
seldom heard carers.  He said he wants to identify which carers are seldom heard, find out why they are 
seldom heard and look at initiatives to improve their access to services and support.  
DG is working with various partner organisations including the CCG’s, CVS’s and the Carers Hub, in 
finding out what is happening in the county. 
 
A carer commented that as a result of changes to eligibility to social care which meant that many service 
users are not attending day services, lots of carers are no longer being supported – they become seldom 
heard. 
PS said that they are finding that there is an increase in the number of carers contacting the County 
Council. 
The Carers Hub is establishing new carers support groups – a new group has been set up in Newark and 
in Ollerton a drop-in for carers and their loved ones is set up.   
VG said that maybe Patient Participation Groups (PPG’s) could help with promoting carer awareness in 
their communities. 
A carer commented that more integration between services was needed.  PS said that at Ashfield Health 
and Wellbeing Centre the NHS, social care and the voluntary sector are all working together and she 
hoped more of this will happen. 
LA said that the driver for the Care Act is prevention and the hub is all about self- care and prevention – 
but the issue is getting information to carers. 
 
PS said that an event to bring together Carers Champions in GP practices is planned for the spring.  This 
should encourage GP practices to identify and signpost carers to the right information. 
 
The group thanks DG and asked him to return and report back on his work. 
 
Action Plans 2015/16 
See attached updated plan 
 
Service updates 
Adult Social Care & Health – Penny Spice 

 The Council is consulting on proposals for savings in the next round of budget cuts - £62m in 
savings over the next 3 years.  2 open meetings are being held:- 

mailto:ZenaCameron@carerstrustem.org


29th January 10am at Nottingham Mechanics and 29th January at 2.30pm at South Forest, 
Edwinstowe .  All budget proposals will be presented and feedback asked for.  A full Council 
meeting will decide the budget on 25th February. 

 Better Care Fund – PS said the Council will know the allocation by the end of February (expected 
to be £1.2m).  Proposals for spend are:- 

o Evaluation of schemes and the impact on carers 
o Continuation of the Dementia Compass Worker scheme – along with a service for carers 

looking after people in the early stages of dementia. 
o Continuation of the End of Life Pathway service for carers 
o Training e.g. manual handling, infection control 
o Carers Roadshow for 2016 
o Carers Support Service (within NCC Customer Service Centre) 
o Continuation of the Nottinghamshire Carers Hub 
o Seldom Heard Carers and meeting their needs 
o Young Carers – ongoing support 
o Looking at a new service to support carers who have mental health issues. 

 

 PS said the Carers Information Packs have been re-printed and will be distributed. 

 There was an event for GP Carer Champions in South Notts which was successful and there will 
be a similar event in Mid Notts in the Spring. 

 Newark Library is setting up a Health Hub area which will include information for carers. 

 Ashfield Health and Wellbeing Centre is holding clinics where carers can have an assessment.  La 
said they also have a mock up bedroom and kitchen there so training can be delivered on 
handling, infection control etc. 

AH commented that he had seen an article where Devon County Council have withdrawn their social 
care staff out of integrated NHS Mental Health Teams to boost compliance with the Care Act (see 
article). 
 
Clinical Commissioning Group  update – VG to get an update 
 
Nottinghamshire Carers Hub – Linzi Adams 

 LA said that since the service began in August 2015 600 new carers have come to the hub for 
information and support.  350 were transferred from the Carers Federation so 950 carers are 
currently being supported. 

 There have been 100 new referrals so far in January 

 New groups and drop-ins are being set up through the county – new Carers Group in Newark 
started 14th January and will meet at the CVS monthly.  7 people attended and some 
professionals.  Ollerton drop-in set up. 

 Talking to carers about their training needs and then putting proposals together 

 Looking at carers feedback when they have engaged with the Hub 

 The Hub needs more volunteers 

 Trying to identify health and wellbeing opportunities such as gyms for carers to access. 
 
AH said that carers need help with recruitment of staff if they have a Direct Payment – what support 
services are there?  PS said she will send information. 
Action –PS to send information to VG about Direct Payment Support services. 
 



It was suggested that the Carers Partnership Board have another meeting with the Lincolnshire Carers 
Partnership.  As they are currently tendering for the service in Lincolnshire it was agreed to await the 
outcome. 
 
Key message – working together is crucial 
 

Dates of meetings in 2016 
 
Tuesday 19th April  10.30am to 12.30pm 
 
Tuesday 12th July  1.30pm to 3.30pm 
 
Tuesday 11th October  10.30am to 12.30pm 
 
All at Newark & Sherwood CVS, 67 Northgate, Newark, Notts NG24 1HD 
 


