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North Nottinghamshire Learning Disability Carers Network 

Notes of meeting held on 17th November 2016 
At Dukeries Academy, Ollerton 

 
 
Attending: 
10 carers attended 
Also attending:   
Val Gardiner, Newark & Sherwood CVS 
Konrad Bakalarczyk, Partnership Board Access Officer, Notts CC 
Dan Godley, Commissioning Officer for Carers, Notts CC 
Nick Murphy, POhWER Independent Advocacy, Nottingham & Notts 
 
Apologies received from 3 carers, Linzi Adams, Carers Trust East Midlands, Nottinghamshire Carers 
Hub, Penny Spice, Commissioning Manager, Carers Notts County Council. 
 
The notes of the last meeting were agreed a true record. 
 
The group welcomed Alyson Fisk who has recently set up a new Newark & Sherwood Carers Support 
Group for carers of people with learning disability.  Alyson will be an advocate for carers, extending links 
into the community and getting carers the information they need.  The group will feed in their issues 
and concerns to this group to take forward to the Partnership Board. 
 
Matters arising from the last meeting 
Transforming Care Programme – no members of the group were able to attend the events in October 
due to location of the venues and timings.  A carer contacted Sarah Oakey the Project Manager to 
discuss the process.  Sarah is due to give a presentation to a future Partnership Board meeting and take 
on board comments from this group as well as service users. 
Mencap  (in co-operation with the National Autistic Society)  has produced a paper on Transforming 
Care “Making it Happen”    see link  https://www.mencap.org.uk/sites/default/files/2016-
09/2016.116%20Making%20it%20happen.pdf  
 
Nottinghamshire County Council Complaints process – concerns were raised at the last meeting about 
the long wait for a response to complaints.  Konrad has provided further information about the 
complaints process – see attached. 
Information can also be found on the County Council’s website:- 
 http://www.nottinghamshire.gov.uk/contact-and-complaints/complaints/make-a-complaint-comment-or-
compliment 

 
Learning Disability and Autism Self- Assessment 2016 – Konrad said there was a very tight deadline to 
get this done but members of this group were able to comment and several groups were visited for their 
views. 
Carers said that there was a lack of good information provided with the guidance for them to be able to 
comment effectively and that more though should be given to the whole process. 
Carers thought the Partnership Board should write to NHS England to put this point across. 
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Communication with Notts County Council – Carers expressed their frustration that the IT system did 
not permit caller ID when officers called customers. They asked why it could not be changed.  Carers 
thought the issue should be brought up at the Partnership Board so that Notts County Councillors know 
about it. 
Questions for Partnership Board  

 Carers often experience difficulty when trying to communicate with the County Council , 
whether by email or telephone.  Has NCC considered the impact of the current communication 
systems on their customers? 

 The organisations that commission and provide health and social care services across 
Nottingham City and Nottinghamshire County have published their joint five year 
Sustainability and Transformation Plan. 
Especially after Death by indifference, Winterbourne View, Mid Staffordshire and the Francis 
Report why has the Partnership Board not been included in the wide spread consultations 
leading to this collective plan of how local services will work to improve the quality of care, for 
the LD and Autism population’s health and manage finances across the system? 
  

There was a discussion about the difficulty in finding out what services or support is available and how 
to access it i.e. via the Council’s golden number (Customer Service Centre) or the Carers Hub. 
Carers shared their experiences, positive and negative, of contact with the County Council and the 
Carers Hub. 
Dan said he would like to hear carers views on services such as the Carers Hub or Short Breaks for 
Carers.  The new policy on short breaks has affected respite allocation. 
 
Health and Wellbeing Board Stakeholder event in Edwinstowe in October – Carers from the group who 
attended this event did not find it very useful and feel Notts County Council are just ticking boxes by 
inviting carers to such events.  They said the workshops were held in one room which made it very 
noisy, organisation of the event was poor, there were no discussions about caring for people with 
complex needs, not enough answers to questions raised, the Shared Lives Scheme was discussed but 
carer know that there are not nearly enough places available.  Carers were also concerned about the 
value for money offered in putting on these events. 
Dan acknowledged that the venue was not good and that a lot of information was crammed into a short 
space of time but added that a lot of valuable information was gained and useful discussions took place. 
Reports will be written up. 
Action ; Dan to feed this back to Notts County Council and Public Health. 
 
POHWER – Nick Murphy 
Nick gave a brief presentation about the service. 

 From October 1st 2016 POhWER is the statutory Advocacy provider for Nottingham and 
Nottinghamshire.  They have a 3 year contract with the option to increase it to 5 years, 
depending on performance. Services include:- 

 Care Act Advocacy 

 NHS Complaints Advocacy 

 Independent Mental Health Advocacy (IMHA) 

 Independent Mental Capacity Advocacy (IMCA) 

 Paid representative around Deprivation of Liberty (DoL) 

 A pilot service for people voluntarily in mental health hospitals (non statutory IMHA) 

 A pilot re Transforming Care. 
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Nick explained that the Care Act Advocacy service is for people who need help with access to services 
such as a needs assessment, carers assessment, safeguarding enquiry/review.  People must be referred 
by a social worker. 
Nick said that Pohwer can also help with complaints to the Local Authority but they need a referral from 
a social worker if they have difficulty understanding the Care Act. 
Carers questioned the  independence of the service. 
 
Nick said Pohwer also support carers to contact the Local Authority Ombudsman. 
 
Carers asked what Pohwer get calls about. 
Nick said The NHS Complaints service receives call about waiting times, communication.  They get 
complaints from People with learning disability about the way they are treated and communication. 
 
Pohwer is on the list to attend a Partnership Board meeting. 
 
The group thanked Nick for attending. 
 
Care Act Update – Dan Godley, Commissioning Officer, Notts County Council 
Dan said a report on the Council’s progress in implementing the Care Act went to the Adult Social Care & 
Health Committee in September. 
Dan went through the report.  Please see attached key points from this report. 
 
Dan took note of the comments and questions about the Care Act update. 
 
Carers commented that although the information is out there many carers don’t know about it as they 
may not use the internet or cannot get to carers support groups or meetings.   
Carers that are on the Adult Social Care & Health system should be able to receive information that’s 
useful. 
Konrad said it would be useful to discuss the whole issue of communication with carers at the 
Partnership Board.  He suggested that representatives from Notts County Council Customer Service 
Centre,  IT Department and Communications Department attend to discuss the issues raised. 
Action:  Konrad to organise this for a future Partnership Board meeting in 2017. 
 
Membership of the Partnership Board 
Konrad said that future membership of the Partnership Board will be discussed e.g. to hold elections for 
service user and carer representatives. 
 
Nottinghamshire County Council “Improving Lives” 
A carer talked about a workshop she had attended which looked at how NCC can help people be more 
independent but at the same save money.  The workshop looked at the opportunities and challenges for 
NCC and families.  The workshop also looked at work other councils are doing to promote more 
independence e.g. Kent County Council has established the Kent Pathways Service which supports 
people with a wide range of things such as keeping safe and well, shopping and other household tasks, 
budgeting and shopping, finding the right equipment. 
Service users and carers attending the workshop agreed to work in co-operation with Notts CC to 
develop this work. 
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Date of next meeting 
Wednesday 18th January 2017 
At 10am to 12pm 
At the Dukeries Academy 
Whinney Lane,  Ollerton NG22 9TD 
 
 
 
Minutes produced by Newark & Sherwood CVS 
67 Northgate, Newark, Notts, NG24 1HD 
Tel: 01636 679539 
Email: vgardiner@nandscvs.org 
 
To unsubscribe to these minutes please contact the above  
 
 
 

 
 
 
Newark & Sherwood Community & Voluntary Service is a Registered Charity (No 1015841) and a Company Limited by Guarantee 
(No 2693602) 
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