
North Nottinghamshire Learning Disability Carers Network 
Notes of meeting held on 21st July 2016 

At Dukeries Academy, Ollerton 
 

Attending: 
5 carers attended 
Also attending:   
Val Gardiner, Newark & Sherwood CVS 
Konrad Bakalarczyk, Partnership Board Access Officer, Notts CC 
Marie McGahey, Primary Care Liaison Nurse (Learning Disabilities) 
Linzi Adams, Carers Trust East Midlands, Nottinghamshire Carers Hub. 
 

Apologies received from 2 carers, Penny Spice, Commissioning Manager for Carers, Notts 
County Council. 
 
The notes of the last meeting were agreed a true record. 
 
Matters arising 

 Learning Disability and Autism Self-Assessment 2016- Konrad said no guidance 
documents from NHS England have been received by Notts County Council yet.   

 Changing Places facility at Newark Leisure Centre does not meet the standard 
specification – Konrad said that Newark & Sherwood District Council is committed to 
putting things right. 

 
Care Act 
There was a discussion around the County Council’s implementation of the Care Act and some 
carers questioned whether the Council is following the guidance and highlighted areas they felt 
were failing e.g. making Direct Payments available. 
It was suggested to ask Notts County Council to provide an update on the Care Act one year on. 
Linzi said the Carers Trust has a paper about the Care Act which she will forward to Val for 
Circulation 
Action: Val to contact Penny Spice about providing an update on the Care Act in 
Nottinghamshire 
Linzi to forward paper about the Care Act to Val 
 
Advocacy services 
Val said that Pohwer had been commissioned to deliver statutory and non-statutory advocacy 
in Nottinghamshire.  The Care Act in April 2015 stated the need to provide advocates regarding 
the care and assessment process. 
Carers said that people who use services and their carers need advice on welfare benefits and 
help with form filling. 
Val suggested asking Pohwer to attend a future meeting to talf about the services they provide. 
Action: Val to contact Pohwer and invite them to a Carers Network meeting. 
 



Linzi said that Age UK Nottinghamshire have a good advocacy service around welfare benefits 
and also a telephone service to help carers. 
Go to http://www.ageuk.org.uk/notts/our-services/advocacy-services/ or telephone 0115 844 
0011 for more information. 
 
There was a discussion about the difficulty people have in navigating the County Council’s 
website these days when looking for information.  For example a carer said that you can’t get to 
the Partnership Board website via the Council’s website – shouldn’t this be linked?   
 
Carers shared their experiences of difficulties when contacting Notts County Council or other 
statutory bodies when trying to sort out any problems that might arise with benefits or social 
care.  It seems the Council don’t reply to emails and if they phone it comes up as number 
unknown in which case many people won’t answer. 
 
Carers also said it appears that the guidance regarding complaints to Notts County Council has 
changed – there is no longer a time frame of 28 days to respond. 
Linzi suggested logging such complaints with the CQC (Care Quality Council) as they would 
provide a much quicker response. 
Action: Konrad to feedback these concerns to Notts County Council 
 
Notts County Council update -Konrad Bakalarczyk 
NCC current structure chart 
Konrad said he now has information on the current Notts County Council structures and who is 
who.  He will forward to Val for circulation. 
Action: Konrad to forward completed NCC structures to Val for circulation. 
 
Day Services Questionnaire 
Konrad said he now has a second version of the questionnaire for day service users and would 
like comments.  He is also planning to include a satisfaction survey to go with the questionnaire. 
A carer asked what advocacy is available to help people fill in the questionnaire. 
Konrad said he does not have a budget to provide advocacy and there was a discussion about 
how best to do this.  It was agreed that it shouldn’t be done by day centre staff but other 
people who know the service users well – such as family carers or individual support workers. 
Action: Konrad to find out how many individual support workers there are currently in day 
services with the people they support. 
Konrad also said it was important to clarify the purpose of the questionnaire and what can be 
learned from it to ensure it is a worthwhile exercise. 
 
Carers asked if the County Council track people who have left day services to ensure they are 
OK.  Linzi asked if there were any exit interviews carried out with people who leave day 
services. 
Konrad said exit interviews were carried out by phone but the information on why people leave 
and where they go next does not go anywhere. 

http://www.ageuk.org.uk/notts/our-services/advocacy-services/


Health checks for people with learning disability – Marie McGahey, Primary Care Liaison 
Nurse 
Marie said she has now completed an audit of health checks done in Mid Notts (Newark & 
Sherwood and Mansfield & Ashfield), by going into all GP practices to look at how the checks 
were done.  A report has been done and sent to GP practices.  Marie said that other areas are 
also interested in doing the audit. 
Marie went through the report.  Scorings of Bronze, Silver and Gold were awrded to practices 
for each element of the audit  :- 

 How well we are doing at identifying people with Learning Disabilities 

 How well we are doing at arranging for people to attend a health check 

 How well we are doing at making people feel comfortable when they arrive 

 How well we are doing at performing the health checks 

 How well we are doing at arranging for and supporting the uptake of follow up actions 

 How well we are doing at collating information about the health needs of people with 
learning disabilities to inform the commissioning process 

 How well are we doing at improving our practices 
 
Marie said 100% of practices have signed up to deliver the checks 95% of practices are meeting 
the requirements outlined to support effective delivery of the checks. 
Following the audit each practice will have a bespoke action plan to help the practice improve 
their practice. 
Marie said things are improving greatly in this area of work but there is still some way to go in 
ensuring good practice across the area. 
 
Carers said this was an excellent piece of work and thanked Marie for sharing it. 
If you would like more information please contact Marie McGahey   
Primary Care Liaison Nurse (Learning Disabilities) 
Tel: 01636 652500 

Email: Marie.Mcgahey@nottshc.nhs.uk  
 

Date of next meeting 
Tuesday 13th September 2016 
At 10am to 12pm 
At the Dukeries Academy, Whinney Lane, New Ollerton 
 
Minutes produced by Newark & Sherwood CVS 
67 Northgate, Newark, Notts, NG24 1HD 
Tel: 01636 679539 
Email: vgardiner@nandscvs.org 
 
To unsubscribe to these minutes please contact the above  
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