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Newark & Sherwood Carers Partnership Board 
Minutes of meeting held on 2nd March 2017 
at Newark & Sherwood CVS 
 
Present: 
Val Gardiner (VG)   Community Engagement, Newark & Sherwood CVS 
Dan Godley (DG)   Nottinghamshire County Council ASCH 
Kevan Ray (KR)     Service Manager, Nottinghamshire Carers Hub 
Katie Freeman (KF)   Carer Friendly Communities Project, Newark & Sherwood CVS 
Ken Daubney (KD) Chair   Newark Dementia Carers Group 
Gordon Marshall (GM)   Newark Dementia Carers Group 
Richard Hayward (RH)   Carer 
Mandy Barton (MB)           Community Partnership Officer, Notts County Council 
 
Apologies: 
Marek Melges (MM)   Carer 
Gill King (GK)    Carer 
Amy Hiscock (AH)   Dementia Information Service, Newark & Sherwood CVS 
Zena Cameron (ZC)   Nottinghamshire Carers Hub, Carers Trust East Midlands 
Linzi Adams (LA)   Nottinghamshire Carers Hub, Carers Trust East Midlands  
Nickie Anthony (NA)   Community Engagement, Newark & Sherwood CVS 
 

Everyone was welcomed to the meeting and introductions made.  The minutes of the last meeting were 
agreed a true record. 

Matters arising 

 Councillor Muriel Weisz is back at work after a period of absence due to illness. 
Action : DG to liaise with her regarding inviting her to a future Partnership Board meeting to 
discuss Carers issues in Newark & Sherwood. 

 Sustainability and Transformation Plans (STPs) – there is a section titled “Strengthen primary, 
community, social care and carer services”, but this does not contain anything specific in 
relation to carers.  Documents, and email address for comments, at www.stpnotts.org.uk  
 

Home Based Care Services 
VG gave the background as to why Mandy Barton had been invited to speak about Home Based Care 
Services – carers feeling that quality of care is not good, inconsistency of carers, and difficulties within 
BME, seldom heard and vulnerable groups. 

MB explained that previously there had been some problems with Comfort Call which had caused unrest 
for service users and carers.  There is a feeling that, since the contract uplift, quality and safety has 
improved, but feedback from carers is important to demonstrate and evidence this.  There continue to 

https://www.facebook.com/Newark-and-Sherwood-CVS-1426280027601809
https://www.facebook.com/Newark-and-Sherwood-CVS-1426280027601809
http://www.stpnotts.org.uk/
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be some issues, notably around core times and inconsistency of (paid) carers.  There had been 
difficulties recruiting (paid) carers, particularly in the Newark area – and specifically in Balderton, with 
competition from other businesses.  Comfort Call are investing in the local community, issuing a monthly 
newsletter and providing staff workshops on dementia.  

VG asked how service users feedback is being obtained.  GM explained that he was aware of one 
situation, about 6 months ago, where there had been 13 different (paid) carers in one week; people with 
dementia need to have the same carer every day.  MB explained that it isn’t possible to guarantee the 
same (paid) carer each day, as many workers are on zero hour contracts – which they appear to prefer 
as it gives them flexibility.   

There were concerns raised about (paid) carers not understanding the needs of people with dementia, 
and in particularly the difficulties of supporting someone who is non-compliant. MB advised that there 
are opportunities for additional training, and that Comfort Call had recently introduced a dementia 
champion.  There were also concerns expressed about the short length of many visits (15 mins).  MB 
explained that this is not really acceptable, as there is insufficient time to properly fulfill tasks or to 
socialize with clients.  However, NCC unfortunately have no direct control of this aspect. 
 
VG suggested inviting carers to speak as part of staff induction or training.  What family members want 
most, is for someone to look after their loved one as they themselves would.  There is a pool of carers 
who would be willing to share this kind of insight, if asked.  MB felt that this could be a useful idea, and 
that both NCC and Comfort Call are open to hearing from service users and their carers. 
 
It was agreed to arrange a one-off focus group meeting involving MB, Comfort Call and carers who use 
or have used their services. 
Action:  KF to coordinate 
 
It was noted that the tender for home-based care services has been delayed until October, and it was 
queried whether the details for this had been decided.  MB advised that it is an ongoing process.  There 
will be groups of providers across areas, as this gives options, an ability to be flexible and small non-
contracted providers are able to work within this framework.  Currently, in the Newark area, Comfort 
Call is the core provider and non-contracted providers include Hatzfeld, Compassionate Care and Fosse 
Healthcare. 
 
MB reiterated that evaluation and feedback from carers about the services provided is essential to 
enable changes and improvements to be made. 
 
VG thanks MB for coming to speak to the group.   
 
Action Plans update 
The group went through the plans and updated on progress made.  See attached. 
 
Service updates 
 
Adult Social Care & Health – Dan Godley 

 The Carers Information Pack is currently being updated.  The new version will be in booklet 
format, rather than having separate loose-leaf sections.  It should be available in the next few 
weeks.  Copies for Newark & Sherwood practices will be distributed by the CVS. 
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 Carers information has now been translated into British Sign Language and is also available in 
other languages if required. 

 A follow-up Carers Stakeholder event was held in January.  It focused on the 5 key themes that 
had evolved from the previous event – those being: 

Awareness of carers issues 
Capacity of services 
Communications 
Care and Wellbeing 
Training for carers 

A high level action plan and priorities list has been developed as a result of discussions. 

 Carers DPS (Dynamic Purchasing System) has been established.  This basically means that 
service specifications will now be developed and that tendering will take place within the next 5 
years.  Any interested organisation will be able to apply.  It is hoped that the DPS will mean that 
the process is easier than in previous years. 

 Wellbeing Workshops for Carers have been arranged  
o Newark - Wed 15th March  (provided by The Kaleidoscope Group) 
o Ollerton - Friday 24th March  (provided by Inspire Culture) 

These are free to carers, and travel and respite expenses to attend will be paid by NCC.  Booking 
is via Nottinghamshire Carers Hub. 
There are also some Wellbeing Taster Workshops available.  These are introductory sessions, 
following which carers can then sign up for the full 4 week course.  Carers can use their personal 
budget to fund these, although they are free for those on means tested benefits. 
If successful, sessions may be rolled out in the future, and there are possibilities of including 
other aspects such as moving & handling, medication management, infection control etc. 
Information on the workshops and taster sessions at www.carerstrustem.org/training-for-carers  
 

Nottinghamshire Carers Hub – Kevan Ray 

 A new section on the Hub website on Carer Wellbeing has been developed.  It includes 
information on complementary therapies, counselling services, books on prescription and gym 
memberships available to carers: www.carerstrustem.org/carers-health---wellbeing 

 It is planned to develop a new drop-in session in the Newark & Sherwood area.  The existing 
group (2nd Thursday at CVS) will continue, but attendance and uptake is not very consistent.  The 
new group is likely to take a slightly different approach. 
 

Newark & Sherwood CCG – Val Gardiner 

 VG reported that it has not yet been possible to identify anyone from the CCG to attend 
meetings but that the CVS will continue to try and resolve this. Meantime, CVS will pass 
comments or issues to the CCG and provide their responses back to the Partnership. 

 King’s Mill has introduced single door access at A&E.  Newark Hospital’s new Urgent Care Centre 
also has single door access and a GP present.  Patients can call 111 to make an appointment at 
Urgent Care.   

 A range of Financial Challenges consultation events have taken place; savings of £30m are 
needed. 

 Changes to the IVF commissioning policy have now been agreed.  These lower the age limit for 
women and introduces an age limit for men. 

 Reducing prescribing costs continues to be a focus, with prescribers being encouraged to use 
lower cost and generic alternatives. 

http://www.carerstrustem.org/training-for-carers
http://www.carerstrustem.org/carers-health---wellbeing
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 Wasted medicines cost the CCG £1.2m per year.  Patients, particularly those with repeat 
prescriptions, are being encouraged not to stockpile medicines and to only obtain those that 
they actually need. 

 A review of the Procedures of Limited Clinical Value and Cosmetics commissioning policy is 
currently taking place.  This policy outlines what is normally covered by NHS funding and the 
procedures that normally fall outside of mainstream funding policies (for example cosmetic 
procedures are only funded for a limited number of circumstances). 
 

Newark & Sherwood CVS 

 It is anticipated that the CVS Engagement team will be doing some work for the CCG with regard 
to Primary Care – it is expected to focus on access to GPs, specialisms etc.   

 VG is retiring from CVS on 23rd March.  Everyone is invited to join her for farewell tea and cake 
on that date at CVS.   

 
Any other business 
There was no other business for discussion. 
 
Dates of meetings in 2017 
 
5th June 2017  10.30am to 12.30pm 
 
5th September 2017 10.30am to 12.30pm 
 
5th December 2017 1.00pm to 3.00pm 
 
All at Newark & Sherwood CVS 
67 Northgate, Newark NG24 1HD 
 
 
 
 

 

Minutes produced by Newark & Sherwood CVS, 67 Northgate, Newark, Notts, NG24 1HD 
Tel: 01636 679539   Email: kfreeman@nandscvs.org 
 
To unsubscribe to these minutes please contact the above  

 
Newark & Sherwood Community & Voluntary Service is a Registered Charity (No 1015841) and a Company Limited by Guarantee 
(No 2693602) 

 
 

 
 

mailto:kfreeman@nandscvs.org
https://www.facebook.com/Newark-and-Sherwood-CVS-1426280027601809

