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Newark and Sherwood CVS 2021
Supporting, Empowering, and Connecting Local Communities
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Wel come t o Newark & Sherwood
Impact Report 2021

AThe best | aid schemes o0 6 oNbver ®&truerwdsdd Me n
spoken; as we moved into 2020 we quickly came to realise that whatever careful
pl ans we had made for the year things v

Instead of meeting on the 17" March to confirm our strategy for the year ahead we
found ourselves in an emergency planning meeting and by the end of the day we had
in place arrangements for home working, plans for services including how we would
support our volunteers and community groups. Little did we realise at the time that
this would be our life for the next year and beyond.

By the 27t March we had set up a Shopping Service and Check & Chat offering
services to the most vulnerable of our communities; our regular updates began
providing guidance, support and information. We were particularly thrilled to be
commissioned to support the CCG with the delivery of the vaccination programme
across Nottinghamshire and successfully worked with our colleagues at Mansfield
CVS to ensure that volunteers were recruited and trained to support the roll out of the
programme.

Throughout the year as our minds wandered through the maze of possible ways
forward and our next steps we continued to adapt to the changes in our daily lives
and despite the challenges and fast pace of change we achieved our strategic goals
to support our communities.

This Impact report gives you a flavour of what we have achieved and the difference
that we have made to the | ives of withauby .
the support of a highly skilled team made up of Trustees, Staff & Volunteers, each

and every one of you has our heartfelt thanks and admiration.

As we move forward and look to the future we have services in place to continue to
support and assist communities to be stronger and more robust. This includes

funding to deliver Listening Line our telephone befriending service;L et 6 s Con
new digital support service and Golden Thread 1 a new service with a focus on
Volunteering support for younger people. We will continue to provide Community
Development support and we will build on both existing and new partnerships to
ensure that Newark & Sherwood is a great place to live. We would be pleased to

hear from any organisation that is interested in working with us.

Terry Shrimpton Chair Madel eine O06Sul



Supporting Communities & Individuals

Dementia

Our Dementia Information Service supported individuals with Dementia/and or

undi agnosed memory pramhbdl ecmasr,ertsheiOurf awnialpi easr o
access to information and signposting on voluntary, community and statutory services whenever it
was needed; supporting and linking in with more specialised support such as memory cafes and
Car er s This sewigescame to an end in March 2021.

Total referrals this year 102

Total follow up calls this year 203

Total email contacts this year 575

Door 2 Door

Door2Door provides transport to individuals
who struggle with other forms of travel. We
have up to 40 volunteers who use their own
cars to get people to social events and hospital
appointments. Things changed dramatically this
last year in lockdown. Demand for transport to
social events dropped off to nothing as
everything was cancelled. We managed to
keep going, with reduced demand for trips we
offered other forms of support and kept in touch
with our users. We offered an informal Check
and Chat service where drivers called existing
clients for a catch up on a regular basis. This
was a lifeline to many of our most vulnerable &
isolated service users.

Volunteers



Listening line aims
to cobat loneliness

By Julia Jones
jiones@newarkadvertiser.co.uk

A NEW telephone befriend-
ing service is being
launched by Newark and
Sherwood CVS to help
combat isolation and lone- 3
liness among vulnerable
residents during the cor-
onavirus restrictions.

The Listening Line
pilot project is funded by
Newark and Sherwood
District Council.

The new service is run
by volunteers. People who
are referred to the service
will receive a weekly phone
call to see how they are, and
have a friendly chat.

The service is available 2
el o e Lot NEWARK couple Gerry and Jon Hickman are volunteering for Nowark and
will take place between Sherwood CVS Listening Line, which aims to help combat loneliness.

Mondays and Fridays at a

mutually convenient time,  “Regardless of whether Doncaster last year to be  “Itisasmall commitment
but not at weekends or late they are self-isolating or nearer family. to give up half an hour or so
at night. just social distancing, this ~ Jon made his first to speak to someone who

Listening Line is another - can bevery lonely for them. Listening Line call yester- might not see anyone all
addition to the services “Listening Line is day,and Gerry’first will be day”
provided by Newark and designed to help residents next week. She said that, as new-
Sherwood CVS as part of through this difficult time  Recently retired, they comers to Newark, it would
its recent work in response and promote well-being”  have been volunteering X

o . £ . also help her and Jon to get
to the coronavirus out-  Volunteers are trained with CVS throughout the tokn léin the
break. During this time the and reference-checked. pandemic, shopping for A it g e A e;re.a‘
organisation has supported They will treat what people people who were self-iso- LR L
more than 500 people. tell them in strict confi- lating. finding out more about

‘Tracy Parr, the Listening dence and will not share  “We really feel we are the Listening Line ser-
Line co-ordinator, said: details with anyone outside blessed, with our family Vice. or Wh? WPUM like
“Many of our residents are Newark and Sherwood CVS. and our health, and this is to sign up for it, should
cut off from their usual  Volunteers include Gerry & wonderful chance to give call 07535 134032 or go to
social activities and groups and Jon Hickman, who ing to the ListeningLine@ dscvs.
because of covid-19. moved to Newark from ity” Gerry said. org.

Listening Line

Listening Line was set up following the check & chat telephone support we offered during the first
wave of Covid and provides a weekly telephone befriending service to residents in Newark and
Sherwood who are feeling lonely or isolated due to the impacts of Covid. Through conversations
with both volunteers and service users about likes, dislikes, hobbies and interests, individuals are
carefully matched to a befriender. The service works closely with Age UK, the Social Prescribing
Team, local GPs, Housing Support Officers and other organisations to promote our work and to
support new clients.

@ Since the project was launched in October 2020 the team have:
Made 332 calls to clients
Total of 179 volunteer call hours to end of March

Target was to recruit 8 volunteers and we now have 14 active befriending
volunteers

27 active matches with clients receiving a weekly call lasting between 30-60
minutes to end of March



Volunteer centre

Our Volunteer Coordinator
has supported individuals
to get involved and make
a difference with their local
community through
volunteering opportunities,
such as: volunteer driving,
shopping services and
befriending. A range of
support is provided to
local voluntary groups
such as volunteer
recruitment, policy
development and good
practice guidance.

1400 1304

Enquires Volunteers placed

4 Delivered
training to

Virtual pop up support safe

centres, including recruitment of

2 presentations for volunteers during

16-18yr olds. the pandemic.



Helping us to get
through!




The value of volunteering

Kath contacted the service to say she had recently moved to the Newark and Sherwood
District to live closer to her daughter now she is sadly recently widowed.

A retired school teacher she has been actively involved in volunteering for most of her
working life through organised schemes such as the girl guiding movement and a volunteer
driving scheme. She felt recently that she would like to get involved in the Covid-19 pandemic
effort and had contacted the Volunteer Centre to see if we were aware of any areas in which
she could become involved.

Although in her 70s Kath is relatively healthy and has no underlying health issues. However,
due to the pandemic she had some concerns about mixing in large groups.

We discussed Kathds motives for volunteer.
that she also gained from her volunteering experience as well as giving to others.

Kath felt she was very good at conversation making, she explained that she finds it very easy
to put people at ease. She admitted that she has felt a little lonely since moving to Newark as
she has had limited contact with her daughter and grandchildren due to the pandemic. Kath
does keep in touch with her friends and previous neighbours via telephone and this is
something she feels is important for her mental health. In normal times Kath would have
loved to have taken part in the volunteer car scheme as this is something she has done
before and enjoyed. She is passionate about supporting elderly people and allowing them
independence.

Given all of the above Kath was introduced to the Listening Line scheme. Kath was very
interested in this she felt she had a lot to offer in terms of chatting to isolated people and this
would also give her some much needed conversation. Following a referral to the befriending
co-coordinator, Tracey Parr Kath took up the opportunity to volunteer on the befriending
scheme. She actively supports 2 elderly people per week. Kath tells us that she is very
fulfilled by her volunteering experience and is finding that she feels a sense of purpose during
the lockdown that she knows these people are relying on her to call each week and it makes
her feel useful. She has really enjoyed getting to know the individuals and is looking forward
to a time she can meet them in person.

Volunteer Coordinator Louise il was really pl eas éfdltKathhadailqg p
to offer when we first spoke and | knew sh
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Community Development & Support

Our Community Engagement team provides advice and development support to community
and voluntary sector organisations to assist with creation, governance, finance/funding and
marketing. We also engage with the local community around health and local health care
services to help their voice be heard by the Clinical Commissioning Group.

Highlights of the year included:

The development of a new LGBTQ+ group, a Hard of hearing group and supporting two
groups in a potential merger to allow both groups to continue.

Newark P a r k i n&oopmwere introduced to the Primary Care Development Centre and
assisted to make a presentation about the difficulties in arriving at an early diagnosis and the
challenges brought from limited consultation time to make a diagnosis of P a r k i nastwon 0 <
Protected Learning Time events on 9" and 23 September. These events are targeted at
Clinicians and well-attended.

We collaborated with NCC Communities Team to deliver the Safer Streets project, aiming to
make our locality an intrinsically better and safer place to live.

We played an active role in the Towns Fund Board and three sub-committees and assisted
with a public survey, which resulted in Newark being awarded £25m by the government.

Specific work has been undertaken in the former coalmining communities of Ollerton &
Boughton to promote active community involvement and support initiatives to make it a great
place to live. This year we helped to set up a community radio station called Bowe Radio.

Over £11,000 awarded to local
Ollerton groups to support
activities including:

Dukeries Workshop St Paulinus Community Ollerton Bowls Club
Garden
Bowe Radio 4 Parkgate Academy . Mayors Xmas Present
Fund

Autism Unlimited Boxercise with Chloe De Lacey Court



Worked with Senior NHS par tdaey sC ohveilagcinatiayscente ato r g ¢
Ol l erton due to | ow rates of | ocal take up. 33¢(

Worked with ABL and Active 4 today in organising a 12-week Couch to 5K in the
Ollerton area.

Organised for several local people to receive Walk Leader Training from
Lincolnshire Co-op so they can run health walks.

Organised for Parkgate Academy to have a go at Lawn Green Bowling
encouraging Physical Activity and intergenerational interaction.

Organised for Parkgate Academy children to help with decorating the St
Paulinus Community Garden.

Arranged for the longstanding St Georges Day Parade to continue during
lockdown by recording the story for broadcast on Bowe Radio.

Worked with the local Mayor to secure funding from local businesses to purchase
a Xmas present for every child under 18.

Worked with Active Notts and NSDC to supply local children with items to help
them stay physically active during lockdown.




You can make a difference!

Newark & Sherwood CVS help to facilitate a number of networks across the district. Our
networks are open, inclusive forums where people can meet, share ideas, resources, develop
schemes together, and influence meaningful change in Newark and Sherwood. Here are just a
sample of the Networks we support:

Newark and Sherwood Community Network

The Newark & Sherwood Community Network met throughout the year and provided an
opportunity for groups to share their Covid experiences and provided invaluable support
during challenging times.

Emergency Aid Network

In the early days of COVID lockdown 25
emergency aid groups were set up to
support vulnerable and isolated people,
providing essential daily living services
across Newark and Sherwood.

These groups came together to form the
Emergency Aid Network meeting virtually
offering mutual support, they benefitted from
infrastructure advice, policy sharing, DBS
advice and signposting to other
organisations. Where there has been a gap
in support provision this meeting has been a
catalyst of working together to ensure that
gap was filled.

Looking to the future of this group they are
still providing a service on a much smaller
scale but are working towards a coproduced
long-term sustainable model for a social
supermarket where people affected by food
poverty can enjoy the dignity and choice of
food at a much-reduced rate.

Ollerton & Boughton Forum

The Ollerton and Edwinstowe Community Groups Forum allows an opportunity for community
groups to network and promote their activities. Regular guest speakers are invited to discuss
local initiatives and how they can work with community partners.



